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ABSTRACT

This study aimed to measure the impact of social media marketing on the purchase intention of Saudi
consumers in the furniture sector, focusing on the role of quasi-social relationships and perceived credibil-
ity as mediating factors. the researcher employed a descriptive-analytical approach using a questionnaire
administered to a random sample, its suitability, one of its advantages being that its data is collected from
every easily accessible person, and since the sample is representative of the population, it is a large sample
(so itis the appropriate method). of 1,617 individuals. key findings revealed that most participants spend
more than three hours daily on various platforms, with 92% engaging in online shopping, 70.5% following
brands, and 77.1% following influencers. the study confirmed that digital marketing enhances purchase
intention, and that augmented reality technologies strengthen the link between marketing and purchasing
through virtual product experiences. It also showed that the credibility of influencers and brands contrib-
utes to converting marketing interaction into purchase intention, while the consumer’s decision regarding
furniture remains rational and less emotionally driven. furthermore, the study demonstrated the dominance
of cognitive and technical factors (augmented reality and credibility) over emotional factors and textual rec-
ommendations in interpreting purchase intention within the Saudi context of the furniture sector, the study
recommended examining the impact of local culture (such as the Saudi context) on consumer interaction
with influencers and new technologies, comparing this with other cultures. finally, it recommended boost-
ing investment in social media marketing by focusing on interactive visual content that allows consumers
to explore products.

Keywords: Marketing, Social Media, Purchase Intention, Saudi Consumer, Semi-social Relationships,
Perceived Credibility.
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